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Requesting Network Access for a Visitor  

 It is common for us to have visiting scholars here at the Center for Imaging Science.  We allow them to have network
access for the duration of their stay.  In order to protect the CIS Network there are several guidelines that must be
followed:   	
 - The computer must have the latest Windows patches (or Mac OS X updates).  	
 - The computer must have a anti-virus software installed and working.  	
 - The request must be submitted by the visitor's sponsor (faculty 	or staff member) by email to help@cis.rit.edu.  The
email must contain the following information:   	
 - Name of the visitor.  	
 - Dates the visitor will need network access. 	
 - MAC address of the network card.  	Finding the MAC Address 	For Windows XP 	 		
 - Go to Start->Run... 		
 - Type in cmd and hit enter 		
 - A command prompt will come up.  Type in ipconfig /all  		
 - Look for an entry titled "Physical Address" for the interface  
 - Wireless MAC addresses will be labeled Wireless
 - Wired MAC addresses will be labeled Ethernet  	 	For Mac OSX 	 		
 - Go to System Preferences 		
 - Go to Network 		
 - In the show field select the adaptor

 - Look for the 12 digit number separated by colons (This will be labeled Ethernet ID or Airport ID)
 - Ethernet for wired access
 - Aiport for wireless access  	 	
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