CIS Computing Support

Welcome to CIS Computing

The CIS Computing Support Team provides services to facilitate the work being done at the Center for Imaging Science.
Our goal is to allow the integration of technology, education, and research through a reliable and secure computing
environment.

System Administrators
- Brett Matzke: Windows/Mac Systems Administrator
- Jim Bodie:  Unix Systems Administrator

Student Support Staff
- Chris Cotter: Student System Administrator
- Jonathan Cormier: Student System Administrator
All requests for technical support should be sent to help@cis.rit.edu
For emergencies you can page Jim or Brett here
Services:

- Infrastructure services:
- Account management
- Data backup and storage

- Email hosting and support

- Web hosting

- Database services

- Network registration

- Public teaching and research lab machine support
- Software installation and support

- Printer support
- CIS Computer setup and support
- Computer and Network Security
The CIS Computing Team is part of Research Computing at RITheaded by Gurcharan S. Khanna the Director of
Research Computing REGISTER A NEW COMPUTER
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